The WAR-LOK Company
Limited Warranty

The limited warranty set forth below is given by The WAR-LOK Company, with respect to any
new keyed type security lock product (“Product”) when purchased and used in the United States,
Canada and Mexico.

The product is warranted against defects in material and workmanship under normal use
and service for one year from date of purchase. Defective parts or a defective product
returned to The WAR-LOK Company, and proven to be defective upon inspection, will be
repaired or exchanged for new or comparable rebuilt parts as determined by The WAR-LOK
Company. Warranty repair or replacement shall not extend the original warranty period of the
product. A dated proof of purchase is required at the time of warranty service. A copy of your
dated bill of sale will satisfy this requirement.

The limited warranty covers all defects encountered in normal use of the Product and does not
apply in the following cases:

(a) Loss of or damage to the Product due to abuse, neglect, mishandling, alteration,
accident, improper use, or failure to follow usage instructions.

(b) If the Product has had its serial number or dating defaced, altered, or removed
(where applicable).

No implied warranty, including any implied warranty of merchantability or fitness for a particular
purpose applies to the Product after the period of the express limited warranty stated above,
and no other express warranty or guaranty, except as mentioned above, given by any person
or entity with respect to the product shall bind The WAR-LOK Company. The WAR-LOK
Company shall not be liable for loss of revenues or profits, inconvenience, expense for
substitute equipment or service, or any other special, incidental or consequential damages
caused by the use, misuse, or inability to use the Product. Nor shall recovery of any kind
against The WAR-OK Company to greater than the purchase price of the Product causing the
alleged damage. This limited warranty shall not extend to anyone other than the original
purchaser (Distributor) of the Product or the person for whom it was purchased for. (End-User)



